elcome to NATPs 20" Annual Sorting Out

Software Survey. NATP has gathered infor-

mation about tax software products and com-
piled them into a summary to assist you in making an
informed tax software decision. The information con-
tained in this survey comes from two sources: the soft-
ware vendors and the 736 NATP members (the users)
who completed and submitted our questionnaires.

Software packages generally come in two forms. The
“form oriented” style allows the preparer to complete the
recurn in front of the client, many times with support-
ing worksheets to list the compo-
nents that make up a line encry.
The preparer is usually able to
view the return on the monitor, as
it would appear on paper. “Work-
sheet oriented” programs are set
up differently by each sofrware
vendor. A preparer who is used to
working with forms may find this
type a little more difficule at first.
Some programs allow a “heads
down” form of data entry that
requires only a code number for
the data field on the worksheet
followed by the numeric and/or
alphabetic data. This capability
allows a skilled 10-key/typist to enter data without being
concerned about matching the data fields on the screen
with those on the worksheet.

Price is always a crucial consideration. The most
frequent comment on the NATT user survey concerned
pricing. Evaluating everything the price includes is
time-consuming, but will help you determine the best
software at the best price for your needs. Some software
companies include corporation, partnership, and fiduci-
ary software, laser software, and related state programs
for one price while some companies list them separately.
Most software companies offer discounts based on the
date the order is placed.

The shipping date is another consideration. The ear-
lier you receive the package, the more time you will have
to work with it before the rush of tax season arrives.
Pending tax legislation or legislation passed close to the
end of the year can affect the release of forms, which will
affect the shipping date of some programs. With many
packages providing web-based downloads for updates,
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“At one time, 1 did all
my returns by hand.

Now, I'd have to
retire if I didn’t have

my fax software!”

~NATPF Member
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late-breaking legislative changes are less of a problem.
The faster your Internet connection, the less time you
will spend downloading updates.

Changing tax software packages can be more diffi-
cult than choosing one for the first time. The price of
the program, its capability, and your particular needs are
all noteworthy considerations. Many software providers
have conversion programs that convert the data from
your old program to their program. These programs are
like any other computer software and may contain bugs.
[f you use a conversion program, verify that the infor-
mation has been transferred cor-
rectly. There is a lot of data to be
transferred including birch dates,
capital loss carryovers, net operat-
ing loss carryovers, and deprecia-
tion records just to name a few.

The software choice you make
should reflect personal opinion,
computer experience, preference in
entry modes, size of practice, cost,
availability of state software, etc.
Therefore, the National Associa-
tion of Tax Professionals (NATP) is
not recommending one particular
package over another, nor will we
attempr to rank packages.

As a paid tax professional, you are responsible for the
accuracy of the entire tax return, including the correct
reporting of all income and expenses. You have to know
if the results shown on a prepared tax return are reason-
able based on your tax knowledge. An NATP member
said it best; “No tax software replaces tax knowledge. If
you expect it to, you are not being realistic. Continue
learning at all times so your tax software works for you.
If you expect to be led by your software, you won't be
giving your clients the best service.”

Keep in mind that tax software is not infallible. It is
imperative that you understand the complicated rules of
alternative minimum tax, net operating losses, and the
new domestic production activities deduction, to name
a few. Some software may require complicated calcula-
tions before the correct deduction is entered on the tax
return. Relying only on your software and not your
knowledge may be a critical mistake.

Good luck in your search for the tax software pro-
gram that is right for you.







